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 Reading and West Berkshire Carers Hub 
Call us: 01183247333 Email us ask@berkshirecarershub.org 

 

Are You Providing Much 

Needed Care and Support 

for a Loved One? 

Friend or Family Member? 

 

Come and Meet  

Other Carers 

Access Information  

& 

 Support 

 

Free Hot Drinks  

See Back Page  

For a Group  

Near You 

  

 

Newsletter  October 2018 

Carers Rights Day 
See Page 2  

Halloween recipe  
See page 15 

 

What Would you like to see in our Newsletters? 

Let us know  

ask@berkshirecarershub.org 
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 Reading and West Berkshire Carers Hub 
Call us: 01183247333 Email us ask@berkshirecarershub.org 

 

 

 

 

 

 

 

   Reading and West Berkshire  

 

Please add this date to your diaries! 

Friday 30th November 2018 

For information on Carers Rights.  

 

Further details to be advised  
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 Reading and West Berkshire Carers Hub 

Call us: 01183247333  Email us ask@berkshirecarershub.org 

 

Free Carer Training  
 

Would like to take part in the following training:  
 

 -First Aid 
 -Moving and positioning  
 -Various online training  
 -Continence training.  
 -Dementia Friends Training 
 
To register your interest, please call the office on 0118 324 7333. 

or alternately email us on ask@berkshirecarershub.org  

Berkshire Phab  

 

 

We, at Berkshire Phab, are a charity whose main focus is to help both disabled and 

non-disabled people share experiences, meet new people, enjoy activities designed 

for all abilities, and, most importantly, create memories. We open our doors four days 

a week for a drop-in club dedicated to adults, and on Saturdays for children and 

young people in our youth club. We run occasional outings, and offer a delicious 

cooked lunch at our weekday club. Our activities include Berkshire Phab has been in 

the Reading area for over 40 years now and is based on a purpose-built community 

centre with full disabled access at 22 Mount Pleasant, off Silver Street, close to the 

centre of Reading. We are part of a nationwide network of clubs supported by Phab 

UK.  

 

Telephone: 0118 916 8412  

Website: http://www.berkshirephab.org/  
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Reading and West Berkshire Carers Hub 
Call us: 01183247333  Email us ask@berkshirecarershub.org 

Carers self-assessment 

 

What is a carer’s self-assessment?  

A carer’s assessment is for adult carers of adults (over 18 years) who 
are disabled, ill or elderly. It is an opportunity to discuss with the local 
council what support or services you need. The assessment will look 
at how caring affects your life, including for example, physical, mental 
and emotional needs, and whether you are able or willing to carry on 
caring.  

 

Who can have a carer’s self-assessment? 

 Any carer who appears to have needs for support should be offered 
an assessment by the local council. As a carer you will be entitled to 
an assessment regardless of the amount or type of care you provide, 
your financial means or your level of need for support. You can have 
an assessment whether or not the person you care for has had a 
needs assessment, or if the local council have decided they are not 
eligible for support. If you are sharing caring responsibilities with an-
other person, or more than one person, including a child under 18, 
you can each have a carer’s assessment. You don’t necessarily have 
to live with the person you are looking after or be caring full-time to 
have a carer’s assessment. You may be juggling work and care and 
this is having a big impact on your life. 

 

Please call the office on 0118 324 7333 and a support worker will be 
able to assist you with your self-assessment. 
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FLU VACCINATION IS IMPORTANT FOR CARERS 

Carers are people who are in receipt of a carer's allowance, or those who are the 
main carer of an older or disabled person whose welfare may be at risk if the 
carer falls ill. 

The flu jab is the best way to protect yourself and the person you care for from 
flu. 

The flu can be far more serious for the person you care for than you think. It can 
lead to serious complications such as bronchitis and pneumonia, and could even 
land them in hospital. 

The Wellness Recovery Action Plan (WRAP) 

WRAP for Carers  

Mary Ellen Copeland developed WRAP at a workshop in Vermont in 1997. WRAP fo-

cusses on peoples strengths and is developed by the person. WRAP is “adaptable to 

any situation” and is not just for people with severe mental illnesses.  

An Edinburgh Carers Council study funded by NHS Lothian found “a significant im-

provement in mental wellbeing” of carers who had completed wrap. It was reported 

that they defined their recovery in terms of recuperation, revival and renewal. By 

completing WRAP carers will develop a personal framework to explore what they can 

do to maintain positive wellbeing.  

 

Compass Recovery College offer 5 sessions of WRAP for Carers followed by monthly 

“catch up” sessions.  

 

For more information, please call 0118 937 3945,  

or alternately email compass.opportunities@reading.gov.uk   
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Universal Credits 

Universal Credit is a means-tested benefit for people of working-age who are on a low in-
come. 
 
It replaces six existing means-tested benefits: 

 Income Support 

 Income-based Jobseeker’s Allowance 

 Income-related Employment and Support Allowance 

 Housing Benefit 

 Child Tax Credit 

 Working Tax Credit 
Universal Credit is intended to be simpler than the current system of benefits and tax credits. 

 

Universal Credit is paid on a monthly basis. Entitlement is worked out by comparing your 

basic financial needs that the government says you need to live on with your financial re-

sources. 

 

Universal Credit is being introduced gradually. Whether you can claim depends on where 

you live and your personal circumstances. 

Which benefits will remain alongside Universal Credit 

Universal Credit will not replace the following benefits, these will remain alongside Univer-
sal Credit: 

 Attendance Allowance 
 Basic State Pension 

 Carer’s Allowance 

 Child Benefit 

 Disability Living Allowance 

 Industrial Injuries Benefits 

 Local Council Tax support schemes 

 Local Welfare Provision 

 New State Pension 

 Pension Credit 

https://www.turn2us.org.uk/jargon-buster/Means-tested-benefits
https://www.turn2us.org.uk/jargon-buster/Working-age
https://www.turn2us.org.uk/Benefit-guides/Attendance-Allowance/What-is-Attendance-Allowance
https://www.turn2us.org.uk/Benefit-guides/Basic-State-Pension/What-is-Basic-State-Pension
https://www.turn2us.org.uk/Benefit-guides/Carer-s-Allowance/What-is-Carer-s-Allowance
https://www.turn2us.org.uk/Benefit-guides/Child-Benefit/What-is-Child-Benefit
https://www.turn2us.org.uk/Benefit-guides/Disability-Living-Allowance/What-is-Disability-Living-Allowance
https://www.turn2us.org.uk/Benefit-guides/Industrial-Injuries-Disablement-Benefit/What-is-Industrial-Injuries-Disablement-Benefit
https://www.turn2us.org.uk/Benefit-guides/Council-Tax-Support/What-is-Council-Tax-Support
https://www.turn2us.org.uk/Other-help/Emergency-Assistance
https://www.turn2us.org.uk/Benefit-guides/New-State-Pension/What-is-New-State-Pension
https://www.turn2us.org.uk/Benefit-guides/Pension-Credit/What-is-Pension-Credit
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MS Therapy centre  

About us 

The Berkshire MS Therapy Centre provides a range of information, services and support to help 
local people living with MS and their partners and carers.  A range of therapies are available to 
help maintain independence and mobility including physiotherapy, counselling, yoga, foot care, 
oxygen therapy alongside a range of complementary therapies.  Our counselling service is also 
extended to family and carers of our MS members.  For more information see www.bmstc.org 

 

MS Carers Lunch Club 

When someone is diagnosed with MS, the effects do not stop with them. The effects 
are felt by those around them. Carers and partners play a huge role in how they manage 
their MS and their support is crucial. This is why, together with the Reading, Wokingham and 
Districts MS Society branch, we offer a MS Carers Lunch Club. Meeting on the second Thursday 
of every month between 12pm to 2.30pm, there is a fantastic programme planned. Transport 
and care may be available, please contact for more information.  

 
Details 

Days and Times: Second Thursday of every month, 12pm – 2.30pm 
Price: Free and is funded by the Reading, Wokingham and Districts MS Society 
Location: Various venues  

 
How to sign up: 

Contact Barbara Annells on 0118 967 7022 
 

Cross Roads Care 

Cross Roads Care Reading offers a full range of services for all age groups, disabilities or 
health conditions, at any time, day or night and of any frequency or duration. We cover Reading 
Borough Council area, and areas of other unitary authorities that border close to that area, 
where residents often feel they are better able to receive services than travel further to their 
own unitary authority area.  
 
How it works 
If you feel Cross Roads may be able to help you, we will visit you at home, and together with 
the person you care for, design the service that meets your respective.  
 
T: 0118 945 4209  
E: admin@readingcrossroads.org  
W: www.readingcrossroads.org  

Reading and West Berkshire Carers Hub 
Call us: 01183247333  Email us ask@berkshirecarershub.org 

http://www.bmstc.org
http://www.msreading.org.uk/
http://www.msreading.org.uk/
http://www.msreading.org.uk/
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Dementia and the Arts:  

Sharing Practice, Developing Understanding and Enhancing 

Lives 

 

Explore, challenge and shape your perceptions of dementia through science and the crea-

tive arts 

Why join the course? 

Creating a society that supports and includes those of us who are living with a dementia is a 

major challenge - and opportunity. In this course you will discover how the arts can create a 

common ground between people, and in doing so, learn what we can all do to improve the 

quality of life and care for people living with different dementias. 

Each of the four weeks will showcase current best practice, explain the limits of our current 

understanding, and set ambitious goals for enhancing the lives of anyone affected by one of 

these conditions. 

 

What topics will you cover? 

Seeing the dementias differently through the arts and seeing the arts differently through the 

dementias 

 How can moments be understood, experienced and measured? 

 Creating Common Ground: The arts, equality and dementia 

 Language & Communication: How can we change the conversation? 

 

For more information, please visit:  

https://www.futurelearn.com/courses/dementia-arts  

If you would like your newsletter by Email 

Please let us know! 

Email us at: ask@berkshirecarershub.org 
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STATE OF CARING SURVEY 2018 RESULTS. 

EACH YEAR WE RUN THE STATE OF CARING SURVEY TO HELP US SHOW THE 

REALITY OF WHAT IT MEANS TO CARE FOR A FAMILY MEMBER OR FRIEND. 

This year almost 7000 people currently caring unpaid for loved ones filled out our sur-
vey and we wanted to say a big thank you to everyone who did. By completing the sur-
vey you’ve helped to give us valuable evidence to support our campaigns and give us 
a real-time picture of what it’s like to be a carer in 2018. 

Worryingly results from our annual State of Caring survey have shown that half of un-
paid carers said they expect their quality of life to get worse in the next 12 months. 
The research shows the immense strain carers are under and an underfunded social 
care system that is really taking its toll on families. Only one in ten of those caring un-
paid for a relative or friend feel confident that the support they receive and rely upon 
will continue. 

Campaigning for change 

This year we are campaigning for carers to be able to access a break from their caring 
role, for a rise in Carer’s Allowance and for stronger rights for carers who are juggling 
work and care. 

We know too that social care and the NHS will again be at the top of the agenda this 
year. We want to make sure that pressure on carers is at the centre of discussions 
about more funding and the results of the State of Caring report will give us much 
needed evidence to do this. 

 

https://www.carersuk.org/news-and-campaigns/state-of-caring-survey-2018      
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Reading Carer's Emergency plan 

 

 

 

 

 

Contact your social worker  

or  

The Carer's Hub  on 0118 324 7333  

ask@berkshirecarershub.org to create your emergency plan.  

 

Reading and West Berkshire Carers Hub 
Call us: 01183247333  Email us ask@berkshirecarershub.org 

A carer's emergency plan sets out who should be contacted and 
what needs to be done to make sure the person you care for is 
safe and supported in your absence. It provides peace of mind 
that support is available if if you are delayed, taken ill, stuck in 
traffic or involved in an accident.  

Make a list of telephone numbers to contact in case of emergency. Keep a copy 
of this list in your purse or wallet and by the telephone of the person you care 
for. Save the ICE numbers in your phone as ICE1, ICE2 etc so the format is 

easily recognisable.   

In a serious emergency where life or property is threatened, dial 999 to call the   

 emergency services 

  Emergency social work duty team: 01344 786543 

  Out of hours mental health crisis line: 0300 365 99 99 

  GP out-of-hours service: 111 

IN CASE OF EMERGENCY (ICE) NUMBERS 

http://www.berkshirecarershub.org/
mailto:ask@berkshirecarershub.org
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Activity for Health - Exercise Programmes 

A PROGRAMME OF EXERCISE, AVAILABLE ON REFERRAL 
BY YOUR GP, AT LEGACY LEISURE CENTRES 

If you're eligible, you can join specialist Activity for Health classes at Leisure Centres in 
West Berkshire. 
These are classes designed to help people either manage or recover from an exist-
ing condition, or to help those at risk of developing one.  

Please note that some sessions are only available if you're referred by your GP.  

For more information, get in touch with the leisure centre, or ask your GP about the 
scheme. 

Moving Forward 
If you have been diagnosed with mild mental health condition such as depression, stress 
or anxiety this group is for you. You need to be referred by your GP or health profession-
al, and then contact the Activity for Health Coordinator to book a consultation. 

Moving Forward is held at Northcroft Leisure Centre, every Thursday from 1:30 - 2:30pm. 
Sessions are free to attend. 

Who to Contact 
Activity for Health Coordinator - Nick Wade 

Email: nick.wade@legacyleisure.org.uk 

Telephone: 01635 31199 

Parkinson's Newbury Group 

Contact Helen Old 

0344 225 3674 
newburyparkinsons@gmail.com  

Monthly every third Friday from 13:15 - 
14:30 

Haig House 

Pelican Lane, Newbury, RG141NP 

https://info.westberks.gov.uk/article/27501
https://info.westberks.gov.uk/article/27501
http://info.westberks.gov.uk/article/29119
mailto:nick.wade@legacyleisure.org.uk
tel:0344%20225%203674
mailto:newburyparkinsons@gmail.com
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Carers Rights at work 

If you find it difficult to balance your work life with your caring responsibili-

ties (and your other commitments) you may want to ask for flexible working. 

Flexible working could mean: 

 flexible starting and finishing hours, 

 compressed working hours (where you work full-time hours but over fewer 
days), 

 term-time working, 

 job share, 

 part time working, or 

 working from home. 

It is a good idea to think about asking for flexible working rather than just giving up 

work altogether.  If you give up work it can have a huge impact on you financially, 

reduce the number of people you meet and talk to, and make it more difficult to 

return to work in the future.  

Who can ask for flexible working? 

You don’t need to be a carer to ask for flexible working.  You have the right to ask 

for flexible working as long as you have been employed by your employer for 26 

weeks (continuously) before you apply.  This is called making a statutory request. 

That means the law says your employer has to consider your request in a 

“reasonable manner”. 

Some people, such as members of the armed services, can’t ask for flexible work-

ing.  To check if you can apply visit Flexible working - what is it? on Citizen’s Ad-

vice. 

You can only apply for flexible working once a year. 

 

How to ask for flexible working? 

If you want to ask for flexible working check your employment contract and talk to 

your HR team/officer about what options are available where you work. You 

should also visit Flexible working - planning what changes to ask for on Citizen’s 

Advice. 

To request flexible working you need to email or write a letter to your employer. 

Visit applying for flexible working on Gov.uk for further advice about what to in-

clude in your letter. There is also a form on there that you can use if your employer 

agrees.  

Reading and West Berkshire Carers Hub 
Call us: 01183247333  Email us ask@berkshirecarershub.org 
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Legal and Rights  

It can be hard finding time, and money, to think about sorting out the legal side of 
things. However, in the longer term you might save yourself a lot of worry if you sort 
legal and financial matters out in advance: 

 You, and the person you care for, may want to write a will to make sure you 
have your say about who gets what after you die. 

 As a carer you might be worried about managing the affairs of the person you 
care for. Find out more about Lasting Power of Attorney and becoming a deputy. 

 There are a variety of ways you can help someone else manage their money 

 If you care for someone with dementia the legal guide to dealing with demen-
tia, from Wright Hassell, could really help. 

If you can also find out how you, and the person you care for, can avoid scams and 
fraud and find help if you have an unresolved consumer complaint. 

Carers' rights 

Remember, carers' rights are protected in law. Find out more about all the laws that 
might help protect you: carers and the law. 

  

Reading and West Berkshire Carers Hub 
Call us: 01183247333  Email us ask@berkshirecarershub.org 

Pathway Exercise Referral Scheme 

The Pathway Exercise Referral Scheme is a partnership between Reading Borough Coun-
cil and local leisure services in Reading. The programme is aimed at residents within the 
Reading borough, aged sixteen years and over. 

GPs and other health professionals can refer suitable patients to leisure centres where 

they will receive a fitness evaluation, an individual exercise programme plus advice, and 

personal support through a twelve week programme to help improve their health and fit-

ness. 

 

Who to contact 

Telephone: 0118 937 5197 

E-mail: karen.swain@reading.gov.uk  

Website: http://www.readingleisure.co.uk/  
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Halloween apple & strawberry pie  

INGREDIENTS 

Plain flour for dusting 

500g all-butter puff pastry  

6 tbsp whole-fruit strawberry Jam  

1 large apple, peeled, cored and thinly sliced  

1 egg, beaten  

1tsp golden caster sugar   

METHOD 

 Lightly dust a work surface with flour. Roll out the puff pastry to a 30 x 
45cm rectangle, then put it on a large baking sheet lined with baking parch-
ment. 

 
 Put the pastry in front of you with a short edge nearest to you. Spread the 

jam in a line down the centre, about 12cm wide, leaving 2cm of pastry at 
the top and bottom. Arrange the apple slices on top in a thin layer. 

 

 To make the bandage pattern, lightly mark a 1cm-border around the jam. 
Cut the pastry edges into 1cm wide strips from the line outwards. 

 

 Fold the strips of pastry over inwards on both sides, starting from the top 
until you reach the bottom, making some of them straight and some of 
them diagonal, so every now and then you can see some jam and apple. 
Don’t worry if they don’t look neat – this should look like a mummy. Every 
now and then you can break off a strip so you can see more filling. Chill for 
20 mins. Can be wrapped in cling film and frozen for up to 1 month. 

 

 Heat oven to 200C/180C fan/gas 6 and put in a baking sheet to heat up. 
Brush the pastry with the beaten egg and sprinkle with the sugar. Slide the 
tart on its parchment onto the hot baking sheet. Bake for 20-25 mins or until 
golden brown on top. Cool for a few mins, then push pairs of icing eyes into 
the pastry gaps so they look like they're looking out. 

 
https://www.bbcgoodfood.com/recipes/halloween-apple-strawberry-pie    
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Basic First Aid Training 

 

              Free For Carers 

 

 

                Date 17th October 2018             Date 29th November 2018 

                      11:00 – 13 pm         10:00 -  12:00 

 

 

Venue  

Northumberland Community Centre (Room J) 

Northumberland Avenue 

Reading 

Berkshire 

RG2 7QA     

                          

 

Limited spaces Please Book Early 

 

 

 

To book please contact  

 Berkshire West Carers Hub  

 0118 324 7333 

Reading and West Berkshire Carers Hub 
Call us: 01183247333  Email us ask@berkshirecarershub.org 
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West Berkshire Upcoming Support Groups      

      

 For further details call 0118 324 7333     

      

       Area                            When / Where Oct Nov Dec Of Every 

      

  Groups for carers of people with any disability or illness     

Lambourn 
Lambourn Memorial Hall, Oxford Street, Lambourn, 
RG17 8XP.   10-12 pm 

18th 15th  20th 
Every 3rd 

Thurs 

Pangbourne 
Pangbourne Small Village Hall, Station Road, 
Pangbourne,RG8 7DY. 12 noon -2 pm 

3rd 7th 5th 
Every 1st  

Wed  

Newbury 
Winchcombe Place, Maple Crescent, Newbury  
RG14 1LN    10am -12pm 

25th 22nd 27th 
Every 4th 

Thurs 

Hungerford 
Hungerford Community Fire Station, Church Street, 
Hungerford. RG170JG 10:30 am - 12:00 pm 

16th 20th 18th 
Every 3rd  

Tues 

 Groups for carers of people with all Types Of Mental 
Health    Conditions 

   

Thatcham 
Taste of England Pub, Lower Henwick Farm, 
Thatcham, RG193AP 10am - 12PM 

Venue 
Change   

21st 19th 
Every 3rd 

Wed 

Thatcham 
Hillcroft House, Rooke's Way, Thatcham, RG18 3HR. 
6:30 pm - 8:30 pm 

10th 14th 12th 
Every 2nd 

Wed 

Area                            When /Where Oct Nov Dec 
Of Every 
Month 

      

Whitley  
Stroke-Whitley Community CAFÉ, 252 Northumber-
land Av RG2 7QA (10-12pm) 

4th 1st 6th 
Every 1st 

Thurs 

Caversham  
General- Caversham Heights Methodist Church, 74 
Highmoor Road, Caversham, Reading, RG4 7BG 
(11:00- 12:30pm) 

1st 5th 3rd 
Every 1st  

Mon 

Tilehurst  

 

Dementia- Emmanuel's Methodist Church, 448 Ox-
ford Roads, Reading, Berkshire, RG30 1EE (10:30- 
12:00pm) 

23rd 27th 25th 
Every 4th  

Tues 

Whitley 
Wood  

General -Whitley Wood Community Centre, Swal-
lowfield Drive, Reading, RG2 8UH (10:00- 12pm) 

15th 19th 17th 
Every 3rd  

Mon 

Cemetery 
Junction  

General -Palmer Park Library, St Bartholomews Rd, 
Reading, RG1 3QB (10:30- 12pm) 24th 28th 26th 

Every 4th  
Wed 

 Reading Upcoming Support Groups   
   


