
The PPG met on 1st May.  The main topics for discussion were as follows: 

 

Re-authorisation of repeat medication – When you collect your repeat medication from 
your chosen pharmacy, PLEASE CHECK how many repeats you have left before re-
authorisation is needed.  That way, you can organise the re-authorisation before it is too late, 
preventing you from running out of essential medication.  The practice has been 
encouraging local pharmacies to tell you anyway, but not all patients use the local 

pharmacies. 

 

Circuit Lane Surgery – Circuit Lane has now merged with Western Elms Surgery, and early 
reports suggest that the Circuit Lane patients are now much happier with the service they 
are getting, so hopefully there will be no further pressure on Theale’s list size from 
disaffected patients. 

 

Patient Questionnaire – We will be surveying our patients again this summer.  Last years 
response rate was very low (less than 10% of patients who were handed questionnaires 

completed them ☹).  For results to be meaningful, we need a much higher response rate, so 

if your clinician gives you a questionnaire form to complete, please do so before leaving the 

surgery – it takes less than 5 minutes and helps the surgery to understand what is working 

well and what may not be, thus giving them a chance to improve the services offered where 

possible. 

 

Missed appointments – During the early part of this year, the number of missed 
appointments (known as Did Not Attend or DNAs) was more than 150 per month!  These 
were split roughly equally between GP and Nurse appointments and amount to over 30 
hours of clinical time per month.    I have always found it astonishing that people complain 
about how long they have to wait for a non-urgent appointment and then don’t bother to tell 
the surgery when they no longer need it or are unable to attend for some other reason.  If 
everyone let the surgery know in advance, that would be 150 extra appointments available 

each month…   

PLEASE, PLEASE let the surgery know if you cannot attend your appointment so that it can 
be released for someone who needs it.  The surgery sends out appointment reminders by 
text – if you haven’t registered for this and would like to please let reception have your 

mobile details.  Thank you.   

 

We have set up an email address for the PPG – ppg.tmc@nhs.net – so if you would like 
to comment on any issues/concerns relating to the practice (NOT clinical issues, though!) 
please send your comments, queries, etc to this address and we will do our best to respond 
in a reasonable timescale.  We have chosen an ‘@nhs.net’ email address as we believe this 
will be more secure than other potential addresses.  This email address can only be logged 
into by the PPG, so the practice will not be able to see what you have said. 
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