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Appointment Flow 

 

 
For further information please ask for the following leaflets:- 
Frequently Asked Questions (Frequently Asked Questions V1.doc) 

Theale Medical Centre Services – in Brief (TMC Services V1.doc) 

The Receptionist will ask several questions to try and determine an appointment to suit 
your needs. You are not obliged to answer these questions but it is in your best interest 

to do so. The receptionist is trying to determine the best type of appointment you need:- 

 
      Follow up/Non Urgent   Urgent         Specialist      

1. A telephone consultation the same day 

with the Duty Doctor (normally same 
AM/PM as the patient call). 

 

Doctor will determine course of action. EG 
Home treatment, appointment at surgery, 

home visit, chemist, ambulance etc. 
 

2. If a surgery visit is required then this 
could be with:- 

 
Another Doctor   Duty Doctor    Specialist 

An appointment with a specialist. 
This may be a Doctor, Practice 

Nurse or other specialists that hold 

surgeries at our clinics. 
 

Depending on the urgency this may 
be the same day or another day. 

This will be the duty doctor on the 

day of the call although it may not 
be the same doctor as the one that 

phoned you as rotas change during 

the day. 
 

Doctor will determine course of 
action. EG, chemist, referral, 

ambulance etc. 
 

Or an Appointment with a specialist 
at the surgery. 

General Appointments. 


